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Allina Health 
2019 Metro MNA Negotiations 

Sixteenth Written Response to Union  
Package Proposal 

May 16, 2019 
Time:  ______________ 

 
Allina Health makes the package proposal set forth below. 
 
A. Health and Safety:  Allina Health proposes to modify the Physical Violence and Verbal 

Abuse sections in each of the contracts as described in the attached Exhibit 5. 
 
B. Open Letters of Understanding: 
 
 Abbott/PEI LOU #3   Incorporate language into Section 3.H.2. 
 Abbott/PEI LOU #9   Remove from contract book. 
 Abbott/PEI LOU #15   Remove from contract book. 
 Abbott/PEI LOU#29   Incorporate into Sections 6.B and 8.A. 
 Abbott/PEI LOU #30   Renew for duration of successor agreement. 
 Abbott/PEI LOU #31   Incorporate into Section 6.E.1. 
 Mercy LOU II    Renew for duration of successor agreement. 
 Mercy Interim PCS   Renew for duration of successor agreement. 
 Mercy LOU #32   Renew for duration of successor agreement.  
 Unity Open Shift/Low Need  Renew for duration of successor agreement. 
 United Low Need Days  Renew for duration of successor agreement.   
 United Mandatory Low Need  Renew for duration of successor agreement. 
 
C. All other proposals except proposals on across-the-board wage increases are withdrawn by 

the parties.   
 
 
Allina Health reserves the right to propose language “clean up” items and to agree to make 
technical corrections during the contract drafting process.   
 
Allina Health reserves the right to add, subtract, or modify its proposals and the right to 
make counter-proposals regarding any proposals submitted by the Union.   
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EXHIBIT 5 
 
Abbott Northwestern/PEI 
 
12. HEALTH AND SAFETY: 
 
 

E. Physical Violence and Verbal Abuse: 
 

Each facilityThe Hospital will have a trained response team(s) which will respond 
to all emergency situations where physical violence, the threat of physical violence, 
or verbal abuse occurs.  A process will be developed to record and report these 
incidents of a non-emergency nature.  These records will be evaluated by the 
Nursing Health and Safety at the Hospital’s Workplace Violence Prevention 
Committee when the situation involves a registered nurse. 

 
Employers The Hospital will encourage registered nurses who are victims of assault 
in the workplace to recognize the potential emotional impact and offer counseling 
or other delayed stress debriefing through EAP services.  Nurses are encouraged to 
report all incidents of workplace violence and to contact the Employee 
Occupational Health or the Emergency Department following any incident of 
workplace violence.  Employee Occupational Health will contact the nurse’s leader 
to coordinate the implementation of post-incident protocols and facilitate support 
and resources for the affected employee(s) (such as EAP services).  
 
Following the report of a violent event a documented debrief will take place as 
appropriate that includes staff involved and other members of a typical debrief team 
or their designee(s). The intent of the debrief is to create a safe space for staff to 
discuss the event. The debrief will be scheduled to occur as soon as reasonably 
possible (reasonable effort will be made have this debrief in 72 hours) after report 
of the event has been received.   

 
In addition, a registered nurse who has been assaulted at work and is unable to 
continue working will be given the opportunity to be free from duty without loss of 
pay for the remainder of that shift. 

 
Upon receipt of verifiable medical certification confirming physical or emotional 
injury necessitating additional time off beyond the day of the incident, the Hospital 
agrees to grant the nurse up to three consecutive calendar days off without loss of 
pay immediately following the date of the incident, in the form of paid 
administrative leave.  The incident of workplace violence must be reported by the 
nurse in order for the nurse to be eligible for any paid administrative leave. 
However, if a report is made more than three days after the event (but in no event 
later than ten days) administrative leave may be provided retroactively.   
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Mercy 
 
22. HEALTH AND SAFETY 

 
 

F. Physical Violence and Verbal Abuse:  Each facilityThe Hospital  will have a trained 
response team(s) which will respond to all emergency situations where physical 
violence, the threat of physical violence, or verbal abuse occurs.  A process will be 
developed to record and report these incidents of a non-emergency nature.  These 
records will be evaluated by the Nursing Health and Safety at the Hospital’s 
Workplace Violence Prevention Committee when the situation involves a 
registered nurse. 

 
Employers The Hospital will encourage registered nurses who are victims of assault 
in the workplace to recognize the potential emotional impact and offer counseling 
or other delayed stress debriefing through EAP services.  Nurses are encouraged to 
report all incidents of workplace violence and to contact the Employee 
Occupational Health or the Emergency Department following any incident of 
workplace violence.  Employee Occupational Health will contact the nurse’s leader 
to coordinate the implementation of post-incident protocols and facilitate support 
and resources for the affected employee(s) (such as EAP services).  
 
Following the report of a violent event a documented debrief will take place as 
appropriate that includes staff involved and other members of a typical debrief team 
or their designee(s). The intent of the debrief is to create a safe space for staff to 
discuss the event. The debrief will be scheduled to occur as soon as reasonably 
possible (reasonable effort will be made have this debrief in 72 hours) after report 
of the event has been received.   

 
In addition, a registered nurse who has been assaulted at work and is unable to 
continue working will be given the opportunity to be free from duty without loss of 
pay for the remainder of that shift.  

 
Upon receipt of verifiable medical certification confirming physical or emotional 
injury necessitating additional time off beyond the day of the incident, the Hospital 
agrees to grant the nurse up to three consecutive calendar days off without loss of 
pay immediately following the date of the incident, in the form of paid 
administrative leave.  The incident of workplace violence must be reported by the 
nurse in order for the nurse to be eligible for any paid administrative leave. 
However, if a report is made more than three days after the event (but in no event 
later than ten days) administrative leave may be provided retroactively.   
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Unity 
 
25. HEALTH PROGRAM: 
 
     
 E. Physical Violence and Verbal Abuse: 

 
Each facilityThe Hospital will have a trained response team(s) which will respond 
to all emergency situations where physical violence, the threat of physical violence, 
or verbal abuse occurs.  A process will be developed to record and report these 
incidents of a non-emergency nature.  These records will be evaluated by the Labor 
Management Committee when the situation involves a registered nurse.The 
Association will be notified when an incident occurs and shall be given an 
opportunity to participate in the review process in place at the hospital.   
 
Employers The Hospital will encourage registered nurses who are victims of assault 
in the workplace to recognize the potential emotional impact and offer counseling 
or other delayed stress debriefing through EAP services.  Nurses are encouraged to 
report all incidents of workplace violence and to contact the Employee 
Occupational Health or the Emergency Department following any incident of 
workplace violence.  Employee Occupational Health will contact the nurse’s leader 
to coordinate the implementation of post-incident protocols and facilitate support 
and resources for the affected employee(s) (such as EAP services).  
 
Following the report of a violent event a documented debrief will take place as 
appropriate that includes staff involved and other members of a typical debrief team 
or their designee(s). The intent of the debrief is to create a safe space for staff to 
discuss the event. The debrief will be scheduled to occur as soon as reasonably 
possible (reasonable effort will be made have this debrief in 72 hours) after report 
of the event has been received.   
 
In addition, a registered nurse who has been assaulted at work and is unable to 
continue working will be given the opportunity to be free from duty without loss of 
pay for the remainder of that shift. 
 
Upon receipt of verifiable medical certification confirming physical or emotional 
injury necessitating additional time off beyond the day of the incident, the Hospital 
agrees to grant the nurse up to three consecutive calendar days off without loss of 
pay immediately following the date of the incident, in the form of paid 
administrative leave.  The incident of workplace violence must be reported by the 
nurse in order for the nurse to be eligible for any paid administrative leave. 
However, if a report is made more than three days after the event (but in no event 
later than ten days) administrative leave may be provided retroactively.   
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United 
 
22. HEALTH AND SAFETY 
 
 

(e) Physical Violence and Verbal Abuse:  The Hospital will have a trained response 
team(s) which will respond to all emergency situations where physical violence, 
the threat of physical violence, or verbal abuse occurs.  A process will be developed 
to record and report these incidents of a non-emergency nature.  These records will 
be evaluated by the nursing Health and Safety Committee when the situation 
involves a registered nurse. 

 
Employers The Hospital will encourage registered nurses who are victims of assault 
in the workplace to recognize the potential emotional impact and offer counseling 
or other delayed stress debriefing through EAP services.  Nurses are encouraged to 
report all incidents of workplace violence and to contact the Employee 
Occupational Health or the Emergency Department following any incident of 
workplace violence.  Employee Occupational Health will contact the nurse’s leader 
to coordinate the implementation of post-incident protocols and facilitate support 
and resources for the affected employee(s) (such as EAP services).  
 
Following the report of a violent event a documented debrief will take place as 
appropriate that includes staff involved and other members of a typical debrief team 
or their designee(s). The intent of the debrief is to create a safe space for staff to 
discuss the event. The debrief will be scheduled to occur as soon as reasonably 
possible (reasonable effort will be made have this debrief in 72 hours) after report 
of the event has been received.   

 
 In addition, a registered nurse who has been assaulted at work and is unable to 

continue working will be given the opportunity to be free from duty without loss of 
pay for the remainder of that shift. 

 
Upon receipt of verifiable medical certification confirming physical or emotional 
injury necessitating additional time off beyond the day of the incident, the Hospital 
agrees to grant the nurse up to three consecutive calendar days off without loss of 
pay immediately following the date of the incident, in the form of paid 
administrative leave.  The incident of workplace violence must be reported by the 
nurse in order for the nurse to be eligible for any paid administrative leave. 
However, if a report is made more than three days after the event (but in no event 
later than ten days) administrative leave may be provided retroactively.   

 
 
 


